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FORMATION OF THE SKILLS OF PROFESSIONALLY
ORIENTED FOREIGN LANGUAGE COMMUNICATION
OF FUTURE TEACHERS OF FOREIGN LANGUAGES

Abstract. This article examines the issues of preparing a future teacher of foreign
languages for professionally oriented foreign language communication. In view of the
specifics and characteristics of professionally oriented foreign language communication,
teachers of foreign languages need special training, since foreign language education is
both a goal and a means of teaching in professional activities aimed at developing the
competence and communicative competence of students. The article presents the content,
results of a pedagogical experiment through a special course aimed at the formation of
these skills.
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Introduction. An analysis of the self-assessment of teachers of general
education schools with different pedagogical experience suggests that the skill of
professionally oriented communication depends on the length of the teaching
experience. From what has been said it follows that future teachers need to be
taught professionally oriented foreign language communication from the student's
bench. Until now, in the process of training foreign language teachers, much
attention has been paid to the acquisition of a volume of practical knowledge of a
foreign language and the methodology of teaching it. In other words, in teacher
training, great emphasis is placed on didactic training. But at the same time, the
question of self-education of those qualities that are necessary for a successful
professionally oriented foreign language communication is overlooked.

Our experimental and pedagogical work made it possible to identify the
following ways of forming the skills and abilities of professionally oriented
communication in future teachers of a foreign language. The first way is the
formation of skills and abilities of professionally oriented foreign language
communication through in-depth study of a special course. The second way is the
compilation and implementation of a program for self-education of skills and
abilities of professionally oriented communication, which is the subject of another
study. Such approaches require special work on the formation of future teachers'
skills and abilities of professionally oriented foreign language communication
based on equal partnership with students.
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The main goal of the experimental work was to determine the most effective
ways to form students' skills and abilities of professionally oriented foreign
language communication. Achieving this goal involves solving a number of
theoretical and practical tasks aimed at improving these skills. In order to
comprehend the real practice of professionally oriented communication, as well as
purposeful pedagogical influence on the formation of communicative skills and
communication skills, groups of students of the "Ustaz" Institute of the Taraz
Regional University named after M.Kh.Dulati were identified as the basis for
experimental work. This choice is not accidental. Students of the above groups
have studied a full course of pedagogical and psychological disciplines and are
interested in the competent construction of foreign language communication with
students. At the initial stage, a survey was conducted to clarify their attitude to the
problem of professionally oriented foreign language communication. The answers
were distributed as follows: 90% are convinced that in their future teaching
activities they will strive for a democratic style of communication, for 70% of the
respondents - their inability to establish contact with the class staff, with individual
students causes fear and anxiety. All respondents were unanimous in the fact that
communication with students should be taught specifically. These questionnaires
are evidence of the interest of the majority of students in this issue in their future
professional activities.

Conditions and research methods. Before entering the teaching practice,
students assessed their own skills and skills of professionally oriented foreign
language communication. Thus, 47% of students highly appreciated the ability to
show empathy towards children, the ability to understand a specific student, use a
joke, humor in communication in order to create an atmosphere of trust and
partnership. 64.7% of students — the ability to easily and quickly establish contact
with individual students in the process of communicating in the classroom with the
whole group, to establish contact in the process of dialogical communication, to
regulate relations in the team. Skills to resolve conflicts, to prevent them are poorly
expressed or absent altogether.

Self-esteem of students allowed us to make the assumption that different
assessments of their communicative qualities can speak of objective, overestimated
or underestimated self-esteem, since the problem of communication is complex
both in theoretical and practical terms. It is necessary to note the peculiarities of
professionally oriented communication of a teacher of foreign languages, since a
foreign language is both a goal and a means of teaching in professional activity.
For effective joint activities and foreign language communication, a future teacher
should be able to plan and manage his emotional and psychological state, behavior,
as well as show tolerance in communication and know what type he belongs to
(introvert, extrovert).

Discussion. We agree with the opinion of E. Burns [1] that "... at all times,
true teachers emphasized the importance of emotional aspects in education and
communication. However, if earlier attention was paid to negative emotions, such
as fear of punishment or failure, then we are more interested in the possibility of a
positive impact of emotional experiences in the upbringing and educational
process”. He believes that when preparing a teacher, it is necessary to take into
account the development of his psychological stability, which allows him to
communicate, cope with conflicts. The issues of professionally oriented foreign
language communication are considered from the standpoint of intellectual
development and knowledge transfer. For successful communication of a future
teacher of foreign languages with his students, special training is required. The
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educator must be ready to solve problems of a general nature before he encounters
them. We believe that the result of this part of the work is the awakening of interest
in the problem of communication, the desire to master this knowledge. Gradually,
this leads to an awareness of the necessary preparation for communication with
students. The main tasks of the next stage of work are the need to deepen the
knowledge of students on the problem of professionally oriented foreign language
communication, taking into account the specifics of the subject being taught, with
the help of pedagogical training to form communicative skills in the future teacher,
to identify their satisfaction with communication in the student — dential group, the
ability to create and maintain a favorable psychological atmosphere of
communication in the group. On this basis, a gradual formation of the readiness of
a future foreign language teacher to communicate with students will take place. In
order to improve the preparation of the future foreign language teacher for
professionally oriented communication, we have developed and tested a special
course.

The curriculum of the special course "Professional-oriented communication
of a teacher in foreign language lessons".

Purposes:

1. To reveal the essence and features of professionally oriented
communication of a future foreign language teacher and his role in professional
activities.

2. To form skills and abilities of professional-oriented communication in
future teachers.

Thematic plan of the special course (tabl 1).

The objectives of the special course:

- the accumulation and expansion of students' knowledge about
professionally oriented foreign language communication and its role in the
activities of a foreign language teacher;

- the formation of future teachers' skills and abilities necessary for
successful communication with students;

- creation of preconditions for students for self-education in the field of
professionally oriented foreign language communication.

The program of the special course provides for a certain amount of
knowledge about the communication of a foreign language teacher, reveals the
psychological characteristics of professionally oriented communication in teaching
a foreign language, considers the theoretical foundations of interaction between a
teacher and a student, using active forms of pedagogical training, future teachers
introduce the basic methods of pedagogical diagnostics, and also provide
recommendations for the study and generalization of advanced experience.

The first lesson in the special course included a discussion of the relevance
of this problem at the present stage. We based on the works of psychologists
(B.G. Ananiev [2], A.A. Bodalev, B.F. Lomov and others), pedagogues (V.A. Kan-
Kalik, A.A. Leontiev, A.V. Mudrik). The purpose of this lesson is to consider
various points of view on the problem of correlating activity and communication,
in which communication is not just an action, but interaction. Communication is
characterized as a way of social interaction and as the main means in the process of
personality formation in the process of mastering a foreign language.

When studying the topic "The role of professionally oriented communication
in the professional activity of a foreign language teacher" we based on the
definition of A.A. Leontyev. In it, the author defines professionally oriented
foreign language communication as professional communication between a teacher
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and students in the process of education and upbringing, which creates optimal
conditions for the formation of the student's personality and the use of the teacher's
personality characteristics on a democratic basis in the process of mastering a
foreign language. In this lesson, we note the specificity of the professionally
oriented communication of a foreign language teacher. According to
A.A. Alkhazishvili [3] a foreign language teacher must have the ability to be both a
partner and a teacher at the same time, directing verbal communication and
correcting its shortcomings, without disturbing the atmosphere of communication.
A questionnaire survey conducted after the lesson gave the following results: 75%
are convinced that a future teacher of a foreign language should be taught
professionally oriented foreign language communication at the university, only
then the teacher will be a professional.

Table 1
Thematic plan of the special course
Ne Theme Lecture | Semester | Practice
1. Psychological and pedagogical foundations 1 1

of professionally oriented foreign language
communication

2. The role of professionally oriented foreign 1 1
language communication in the
professional activity of a foreign language
teacher

3. Psychological features of communication
in the classroom in a foreign language

4. Some forms of interpersonal contacts in
professionally oriented foreign language
communication.

5. The role of feelings and emotions in
communication.

6. Methods of studying professionally
oriented foreign language society

7. Communication technology 1
8. Ways of developing skills and abilities of 2 2
professionally oriented foreign language
communication (pedagogical training)

9. Methodology for studying and generalizing 2
the best practices of teachers on the
problem
10. |The problem of professionally oriented 1 1
communication in foreign pedagogy
Total: 26. 10 12 4

The lesson on the topic "Psychological features of professionally-oriented
communication in foreign language classes" was based on the psycho-logical
research of Zimnyaya [4, 5], L.A. Karpenko, Ya. V. Goldstein, T.K. Tsvetkova,
dedicated to the effectiveness of joint activities of all participants in the educational
process on the material of teaching a foreign language. In the lesson, students were
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introduced to the general communication skills that allow a foreign language
teacher to really manage the educational activities of students. These skills include:

- ability to conduct a lesson in a foreign language, establishing contacts
teacher — class, teacher — student, student — student;

- the ability to evoke and form in students the need to use a foreign language
in oral and written communication;

- the ability to create and use educational and speech situations in order to
stimulate the speech activity of students and control it by constantly increasing the
complexity of speech tasks;

- the ability to verbally encourage students to motivated speech activity, to
manage it, setting certain communication tasks for them;

- the ability to restructure your speech impact depending on the specific
conditions of communication (to simplify or complicate it, to move from one form
of communication to another, etc.).

Thus, the peculiarities of professionally oriented communication of a teacher
of a foreign language are that the process of foreign language communication is
both a means and a goal aimed at the formation of the communicative competence
of students.

When studying the topic "Some forms of interpersonal contacts in
professionally oriented foreign language communication”, much attention was paid
to the consideration of two forms of interpersonal communication: collision and
alienation. Students note that the lack or excess of interpersonal communication
sometimes makes a normal life impossible. The feeling of dissatisfaction with
communication is inherent in people in whom two important phenomena manifest
themselves with excessive excess: collision and alienation. A collision is most
often a form of contact between people, the manifestations of which are diverse:
the establishment of moral domination over other people, their submission to their
interests for their own benefit. Along with this, there are positive forms: these are
intellectual disputes, confrontation of different scientific points of view, positions.
Collision sometimes transforms into another form of contact, which can be called
alienation. Alienation is not only for unfamiliar people who have no common
interests, but also for people united by joint activities, work, study [6]. Such
relations are characterized by indifference, alienation. Students note the importance
of interpersonal communication, the lack or excess of interpersonal communication
which makes it difficult, sometimes makes a normal life impossible.

In the process of studying the topic "The role of feelings and emotions in
communication”, students are introduced to a diverse arsenal of means through
which people express their feelings and experiences. Students, recalling their
apprenticeship, student days, gave examples when teachers allowed themselves to
express their feelings expressively. calling them "morons”, "fools", with remarks:
"When will you stop being late?", "You never get ready for lessons," etc. When
asked how often they were praised, only a few students answered positively.
Students are convinced that censure is not conducive to eliminating a good teacher-
student partnership.

When studying the topic "Methods of studying professionally-oriented
foreign language communication" [7] we introduced students to the essence and
content, with the main methods of professionally oriented foreign language
communication, which allow the best way to study themselves as a person and their
student.

Before using this or that method, you must:

1. Carefully read its description, purpose, indications for use.
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2. Work out in advance the procedure for collecting, processing and
interpreting research results.

3. Think over the introductory instructions and conduct it so that the subjects
showed maximum activity and desire to participate in the experiment.

4. During the questioning, testing, observe the rules of pedagogical ethics:
recognize the rights of the respondents to their own opinion, to preserve
professional secrecy.

One of the common methods of studying professionally oriented foreign
language communication is controlled observation, survey methods. During the
practical classes with the students, some study methods were used: a test for self-
assessment of communicative abilities, tests for the need for communication. The
seventh lesson of the special course program was devoted to the consideration of
the problem of communication technology.

The general concept of communication technology includes various types of
interpersonal interaction techniques. Mastering the technology of communication
contributes to the improvement of the skills and abilities of professionally oriented
foreign language communication and an increase in the general level of
communicative culture. The classes included exercises for the development of
volitional qualities of the individual, necessary in communication. They are aimed
at expanding the range of means of self-expression, at creating a favorable
psychological environment, at developing the ability to listen, predict, and simulate
communication situations. To develop these skills, we offered students the
following types of exercises:

1. Exercises that develop the ability to accept and fulfill a certain functional
role.

2. Exercises that develop the ability to accept and play a role:

a) interlocutor.

3. Exercises that develop the ability to use along with speech non-speech
means of communication.

Thus, with the help of role-playing exercises, students learned to build their
communication with students in a foreign language in various communication
situations.

The next lesson was devoted to the topic "Ways of developing skills and
abilities of professionally oriented communication”, in which students get
acquainted with the active methods of professional and pedagogical training. Role-
playing and business games are one of the forms. Unlike a role-playing game,
which is an imitation of situations of real communication in a foreign language, a
business game is a simulation of the conditions for the future professional activity
of trainees and the activity itself.

The topic "Methods of studying and generalizing the advanced experience of
teachers in pedagogical communication" was aimed at teaching students to observe
and study the experience of their colleagues. Thus, the approach to the advanced
experience of theoretical scientists is characterized by a search for new trends in it
that improve the existing theory and practice of modern foreign language
education.

Conclusion. The results of the study confirm the effectiveness of
experimental work to deepen the knowledge of students when they acquire the
skills and abilities of professionally oriented foreign language communication in
the process of studying a special course.

This proves the importance and necessity of widespread use of a special
course in the training of teachers of a foreign language, since it gives future
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teachers an opportunity to acquire psychological and pedagogical knowledge in the
field of professionally oriented foreign language communication and to form the
skills and abilities of communication with students [8]. Moreover, such an
organization of purposeful work contributes to the psychological attitude of
students to a responsible attitude not only to the acquisition of skills and abilities of
practical knowledge of a foreign language, but also to the need for special
preparation of oneself for communication with students.

Thus, in the course of the experimental work, it became clear that the
formation of professionally significant skills and skills of professionally oriented
foreign language communication occurs in a complex process of transformation of
external requirements into internal motivations of the individual and is determined
by the specifics of the educational influences of the university.
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ITapasckuli pecuoHanbHelli yHusepcumem um. M.X. [ynamu, Tapas, Kasaxcmax
23[edazoauyeckuli yHusepcumem umenu J1. Toacmozo, Poccutickas ®edepayus

®OPMWPOBAHMUE HABbIKOB NPO®ECCUOHA/IBHOMN
OPUEHTUPOBAHHOE MHOA3bIYHOE OBLLEHUE
BYAYLLWNX YYUTENEA MUHOCTPAHHbBIX A3bIKOB

AHHOTaumAa. B gaHHOM cTaTbe paccmMaTpUBAETCA BOMPOCHI NOATOTOBKM Byayluiero
YUYUTENA MHOCTPAHHBIX A3LIKOB K NPOdEeccMoHasbHO-OPUEHTUPOBAHHOMY WMHOA3bIYHOMY
obuweHnio. Beuay cneundumkn um ocobeHHocTelt npodeccMoHanbHO-0PUEHTUPOBAHHOIO
MHOA3bIYHOTO OBLEHUA Y4YUTENA MHOCTPAHHbIX A3bIKOB HeobxoguMma cneumanbHas
NOArOTOBKA, TaK KaK WMHOA3blYHOE 06pasoBaHWe ABAAETCA OAHOBPEMEHHO Lenblo U
cpeactBomM  0bydeHus B NpodecCMoHaNbHOM  AeATeNbHOCTW, HanpaBAeHHbIM  Ha
dopmmnpoBaHME KOMMETEHTHOCTHO-KOMMYHWKATUBHOW KOMMNETeHUMM obydyaembix. B
cTaTbe  nNpuBeAeHbl  COAepKaHue, pe3ynbTaTbl  MNPOBEAEHMA  NeAarorMyeckoro
3KCNepuMMEHTa NyTem cneLKypca, HanpaseHHoro Ha GopmmupoBaHMe AaHHbIX HaBbIKOB.
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Kniouesble cnoBa: nNpodeccroHanbHO-OpUEHTUPOBAHHOE MHOA3bIMHOE 0bLieHue,
NCUX0MOrMYeckne  OCOBEHHOCTM  MHOA3bIMHOrO  obleHuA,  MeTodbl  U3ydeHus
npodeccroHanbHO-OPUEHTUPOBAHHOIO OBLLEHUA, CELKYPC.

10.B.Kum, 20.A.l'yakosa, 30.A.HuKUTMHa

IM.X. Aynamu ameindarel Tapa3s eHipnaik yHusepcumemi, Tapas K., Kasakcmax
23/1ee Toncmoii amoiHOarsl nedazo2ukansik yHusepcumem, Tyaa K. Peceli ®edepauyuscei

BOJIALLIAK, LLET TIAI MYFANIMAEPIHIHLIET TITIHAEN BAFAAP/IAHFAH KOCIBM
KAPbIM-KATBIHAC AAF ABINAPAbI KANBINTACTBIPY

AHpaTtna. byn makanapa 6onawak WweT Tini MyFanimiH Kacibu b6afpapnaHfaH wet
Tingi  KapbiM-KaTblHaCKa  JdalblHOoAy  Mmacenenepi  Kapactolpblnagpl. LWet  Tini
MyFanimaepiHiH, Kacibu-b6afgapnaHfaH WeT TiNAIK KapbiIM-KaTblHACbIHbIH, epeKLlenikTepi
MeH epeKLUenikTepiHe 6aliNaHbICTbl apHaMbl AaMbIHABIK KAXKeT, OUTKeHI weT TiAgik 6inim
bepy 6inim anywblnapgpld, 6onawak wWeT TiAi  MyfFanimaepiHiH - Ky3blpeTTifik-
KOMMYHWMKATUBTIK  KY3bIPETTiNiriH KanbiNTacTblpyfa OafblTTanfaH Kacibn KbiameTTe
OKbITYZblH, MaKcaTbl MeH Kypasbl 60sbin Tabblnaabl. Makanagaa Kacibun-bargapnaHfaH wet
TINAIK  KApbIM-KATbIHACTbIH,  KaCibBWM  MaHbI34bl  Aafgplnapbl  MeH  AafaplnapblH
KanbINTacTblpyFa bafblTTanfaH apHalbl Kypc apKbl/ibl NefarorymKasblK, SKCNEPUMEHTTIH,
Ma3MyHbl, 94icTepi, HITUXKenepi KenTipinreH. byn AafablnapAblH, KaabiNnTacybl CbIPTKbI
TananTapapl TY/faHblH, WK TannbiHbICTapblHA aWHaNAbIPyAblH, Kypaeni npoueciHae
Xypeai *KoHe YHUBePCUTETTIH OKYy-Tapbure acepiHiH epeKwenirimeH aHbiKTanaabl.

TipeKk ce3pep: KocinTik-OafgapnaHfaH LWeT TiAAIK KapbiM-KaTblHAc, WeT TiN4ik
KapblM-KaTbIHacTblH, MCUXONOTUANDBIK EepeKLenikTepi, KacinTik-baFgapnaHfaH Kapbim-
KaTbIHaCTbl 3epaeney agicTepi, apHalibl Kypc.

21



